
GUIDE FOR CLIENTS

START

FABRICATION STEPS

PRE-PRODUCTION    The team meets 
to discuss the details for your displays 
and products to prepare a shop 
drawings package.

SHOP DRAWINGS     We send the 
drawings and other details such as 
graphics, materials and specific 
product information. You will review 
all the drawings, approve, sign and 
send it back to us. We move forward 
once every drawing is approved by 
you  (sizes, colors, configuration).

PRODUCT COORDINATION    Some 
products will need to be shipped to 
our workshop for proper display 
installation. We will guide you 
through the process. 

PRODUCTION - Sit back. 
Everything is in our hands. 

Q&A - Please feel free to 
communicate with us during 
this period but rest assured 
that everything is being taken 
care of. 

SET UP DATES
During display 

production, we will 
decide on a target 

date for delivery and 
install. 

NUMBERED FLOORPLAN 
Review of all details on the 

final floorplan.

PRODUCT LIST
Fill in Excel file with details about 

the products you would like 
incorporated into your displays. 

We use this as a guideline to 
make sure all the displays are 

exactly what you need.

DELIVERY 
We ship the displays to your 

location.

INSTALL
Professional installers set 

everything up.
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What you’ll get from us: 
Updated Floorplan + Product list 
form (Excel file). Timeline: 1 week

What you’ll get from us:
Detailed shop drawings package for approval
Timeline: 2-3 weeks

Timeline:
8-12 weeks (once all drawings are approved.)

Timeline: 4-10 days. (Please be 
aware that construction delays 
can affect delivery and 
installation timelines). 

What you’ll get from us: A 
beautiful showroom with the SH 
stamp of quality. As usual, we are 
available at all times to respond 
to any comments or questions.


